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National Overview 2022/23

e Satisfaction has on average continued to reduce across the sector. Those who have carried out
new surveys have tended to see a reduction in satisfaction compared to their previous survey

e Despite the challenges this year in achieving EICR and Fire Safety requirements, RSLs have on
average seen an improvement in achieving SHQS. LA’s have also seen improvement but less
progress overall

e Based on our voluntary EESSH Return data, there's been an upward trend in compliance for
RSLs post pandemic while LAs have remained at a similar level to last year

e Emergency repairs timescales have begun to level off for LAs, but RSLs on average have seen a
continuing upward trend (although RSLs are about an hour quicker to respond)

e Non-emergency repairs timescales improving for RSLs, but LAs continuing to see
timescales increase, albeit at a slower pace than last year
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National Overview 2022/23

e Despite this, improvements in repairs satisfaction for LAs compared to last year, RSL satisfaction
declining

e Gas safety fails not yet back at pre-pandemic levels but reducing. A small number of landlords -
both Councils and RSLs - make up a large proportion of all fails

e Tenancy sustainment is improving for both LAs and RSLs, including lets to homeless households
e Rent increases across the sector - but less than inflation. More pronounced amongst RSLs.

e Rent collected as a percentage of rent due — improving for LAs, reducing for RSLs - but RSLs still
collecting more

e Continuing increase in arrears for LAs, RSLs remaining approximately in a similar position to
previous years

® Increasing relet times for LAs, RSLs remaining at a similar level to last year - marginal increase
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GWSF Members

Y

Abronhill Housing Association
Ardenglen Housing Association

Argyll Community Housing Association
Atrium Homes

Ayrshire Housing

Barrhead Housing Association
Bridgewater Housing Association
Cadder Housing Association

Calvay Housing Association

Cassiltoun Housing Association
Cathcart & District Housing Association
Cernach Housing Association

Cloch Housing Association

Clydebank Housing Association
Copperworks Housing Association
Craigdale Housing Association
Cunninghame Housing Association
Drumchapel Housing Co-operative
Dunbritton Housing Association

East Kilbride and District Housing Association
Easthall Park Housing Cooperative
Elderpark Housing Association
Ferguslie Park Housing Association

Glasgow West Housing Association
Glen Oaks Housing Association
Govan Housing Association
Govanhill Housing Association
Hawthorn Housing Co-operative
Hillhead Housing Association 2000
Homes for Life

Kingsridge Cleddans Housing Association
Linstone Housing Association
Linthouse Housing Association
Lochfield Park Housing Association
Maryhill Housing Association
Milnbank Housing Association
Molendinar Park Housing Association
New Gorbals Housing Association
ng homes

North View Housing Association
Oak Tree Housing Association
Paisley Housing Association
Parkhead Housing Association
Partick Housing Association
Pineview Housing Association
Prospect Community Housing

C'SHN

Soctands Heinleg Hebanrk

Queens Cross Housing Association
Rosehill Housing Co-operative

Ruchazie Housing Association
Rutherglen and Cambuslang Housing
Association

Shettleston Housing Association

Shire Housing Association

Southside Housing Association

Spire View Housing Association

Thenue Housing Association

Tollcross Housing Association

Trafalgar Housing Association

West of Scotland Housing Association
West Whitlawburn Housing Co-operative
Whiteinch and Scotstoun Housing Association
Williamsburgh Housing Association
Yorkhill Housing Association
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Tenant Satisfaction \ 1 SHN
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Housing Quality & Maintenance
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C10.7 Self-contained properties
that meet EESSH - Total M SHN
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Access to Housing \ CSHN
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Access to Housing

Organisation
Name

C2.1The C2.2The C2.3 The
number of number of number of number of number of lets nominations General Supported
from local needslets housing

authorities lets

lets to lets to mutual
existing housing list exchanges
tenants  applicants

C2.4 The C2.5 The

to homeless
applicants

lets from

sources

Scotland’s Housing Network

C2.6 Other C3.1 C3.2

GWSF

Other RSLs
All LAs

SHN Average
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2,779 8,252 1,038
5,123 6,332 1,378
9,383 18,145 2,676

11,520
20,986
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799 14,987 4,890

0 20,942 2,708

894 42,817 8,176
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Membership Offer

® Communities of Practice

® Data Insights and Benchmarking
® Value for Money

® Development Value for Money
e Self-Assessment Tools

® Exclusive Publications and Guidance
Documents

® Training
® Private Sector Services
® Welfare Reform Services

® Data Validation Services
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Communities of Practice

® Asset Management,
Maintenance and
Development

® Homelessness

® PRS Homelessness

® Housing Management
¢ Local Housing Strategy

® Private Sector Service

® Service Improvement
and Scrutiny

® Charter Preparation

* Mid-Market Rent

® Older Peoples Housing
® Tenant Participation

® SOLO and Link Officers

® Data Users
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Scotland’s Housing Network
5 South Charlotte Street

Edinburgh

EH2 4AN

T: 01315819222
E: info@scotlandshousingnetwork.org
m S N W: www.scotlandshousingnetwork.org
I I ¥  @ScotHousingNet
Scotland’s Housing Network £ facebook.com/scotlandshousingnetwork
B Linkedin.com - Scotland's Housing Network

Contact Us
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