
 

 

 

 

 
 

Annual Conference 2019 
“Supporting our Communities  

to flourish” 
 

FRIDAY, 15 NOVEMBER 2019 
9.15am – 3.45pm 

Radisson Blu Hotel, Glasgow 
 

Cost -  Members £195   Non-members £250 

 



“Supporting our Communities to Flourish” 
 

9.15 – 9.45   Registration and Tea/Coffee/Pastries 
 
Morning Plenary 
 
9.45 – 9.50  Welcome from the Chair - Helen Moore 
 
9.50 – 10.00    Setting the context - David Bookbinder, Director, GWSF 
 
10.00 – 10.30 Ministerial Address  
 

Aileen Campbell, MSP, Scottish Cabinet Secretary for Communities and 
Local Government 

  
10.30 – 11.15  Scotland’s prospects of tackling child poverty 
 

Dr Jim McCormick, Associate Director Scotland, Joseph Rowntree 
Foundation 

 

Sadly, poverty is back on the UK-wide agenda after a more positive period in 

the previous decade. In Scotland we have the added complexity of having 

control over some aspects of the problem but not over others.  Jim looks at 

what scope there is for Scotland to make real inroads into child poverty, and 

highlights JRF’s current work in this area, including on Universal Credit and 

the recently announced Scottish Child Payment. 

11.15 – 11.40 Break and Exhibition Viewing 
 
11.45 – 1.00   Workshops sessions (see below) 

 
1.00 – 2.00  Lunch and Exhibition Viewing  
 
 

GWSF would like to say a big thank you to City 
Building for sponsoring the conference lunch. 

 
Afternoon Plenary 
 
2.05 – 2.30  Linthouse HA – an association revitalised 
   Irene Campbell, Director, Linthouse Housing Association 
  

Linthouse HA is one of three community controlled associations in Govan. 
After a period of relatively low profile, with some internal challenges to 
address, the Association has been on a journey of re-energising itself and 
the community it serves. Plenty of inspiration for you here! 

 
2.30 – 3.00  Crime and punishment – alternative approaches 
  Karyn McCluskey, Chief Executive, Community Justice Scotland 
 

In any society there’ll always be calls for a punitive approach to violence and 
offending, whilst others will favour a more imaginative approach. Karen looks 
at what the evidence actually tells us, and how can we deal with offenders 
more innovatively whilst still keeping people safe. 

 



 
3.00 – 3.30 Democratic innovation: Involving citizens and communities in local 

decision making 
 

 Dr Oliver Escobar, Lecturer in Public Policy, University of Edinburgh/Co-
director, ‘What Works Scotland.’ 

 
 Oliver will offer some thought-provoking ideas, and an overview of research on 
civic participation in Scotland and beyond, including some international 
examples. He will also consider the implications of the Scottish Government’s 
recent ‘Democracy Matters’ consultation and Local Governance Review. 

  
3.35 – 3.45 Final thoughts/thanks 
 David Bookbinder GWSF Director / Helen Moore, GWSF Chair 

 
 
Workshops 1 – 5 

 
1. Tackling poverty – how can housing associations make a real impact? 

 
Speaker - Shona Stephen, Commissioner at the new Poverty and Inequality Commission and Chief 
Executive, Queens Cross HA 

 
Reducing child and family poverty is a big priority for the Scottish Government, and housing associations 
want to play their part. We have control over rent levels and how energy efficient our homes are, but what 
other things are housing associations doing to help address poverty among our tenants? 

 
2. Have your say: the Scottish Government’s ‘Housing to 2040’ journey 
 
Facilitated by the Scottish Government’s ‘Housing to 2040’ Team 

 
What should the housing landscape in Scotland look like in 2040? In July the Scottish Government 
published what most people would describe as a pretty ambitious, aspirational vision for our future 
housing system, and a consultation is due out at some point in the autumn. What changes are needed to 
bring about the housing system we want to see between 2020 and 2040? 
 
3. Freedom of Information – an introduction for committee/board members 

 
Speaker - Paul Mutch, FOI Officer, Scottish Information Commissioner 

 
Our Conference comes a mere four days after housing associations in Scotland become subject to the 
Freedom of Information. What is this going to mean for our sector, who is most likely to be making FOI 
requests to us, and – despite all the hard work preparing for FOI – will we be able to see the positive side 
of it before too long? 
 
4. Self-assessment and self-assurance – have we gone overboard? 

 

A panel discussion with: 
 
• Annie Macfarlane, Chair, Govanhill HA 
• Roger Popplewell, Chair, Maryhill HA 
• Gary Dalziel, Chief Executive, Elderpark HA 
• Linda Anderson, Head of Corporate Develiopment, New Gorbals HA 
• Ian Brennan, Director of Regulation, Scottish Housing Regulator 
 

Self-assessment is a year-round process, but by the time of our Conference committee members and 
staff alike will be relieved that their first Annual Assurance Statement has been submitted. What have 
our members learned from the process, and in trying to ensure committees/boards have the assurance 
they need, have we gone overboard in what we’re expecting? Will the process help SHR identify poorer 
associations? 



 
5. Social media - how community based HAs are making it work for them 
 
Speakers - Liz Ely, Media Worker, Govanhill HA and Chris Milborrow, Business Improvement Manager, 

Southside HA 

 
Many associations are embracing social media such as Facebook and Twitter, and most say that this is 

helping them reach more tenants than traditional means of communication. What advantages have 

associations found, and how have they dealt with some of the potential pitfalls of using social media 

platforms? 

 
 
 
 

 
 
 
 

Conference bookings are being managed by SHARE 
 
 
 

Book your place here – 
 

https://www.share.org.uk/upcoming-courses/events-networks/gwsf-
annual-conference-2019 

 
OR email: info@share.org.uk 

 

 

 
 

Cancellation policy 
 

Please note a 50% cancellation fee will apply should you cancel your booking within  
two weeks of the event.  

 
The full cost will be incurred for cancellations/no show on the day of the event. 

 
 
 
 
 
 
 
 
 
 

Glasgow and West of Scotland Housing Associations 
Unit 3D, Firhill House, 55-65 Firhill Road, Glasgow G20 7BE 

Tel: 0141 946 0645 
Web: www.gwsf.org.uk 
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