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FOI and registered social
landlords

What you need to know




The right to information

A person who requests information
from a Scottish public authority which
holds it is entitled to be given it by the

authority



Freedom of Information @

Scottish Information
Commissioner

“Freedom of information gave a lot of power to our
campaign”
C-Diff Justice Group

“FOI helped us to highlight the concerns of Scotland’s
most vulnerable people”

Learning Disability

Alliance Scotland

“FOI opened up information that we couldn’t have got
any other way.”

Inclusion Scotland



@
Scottish Information

Commissioner




Shelter

Scotland




Shelter’s FOI request
2015/16

How many days of temporary accommodation
were provided in 2015-167

What was the average time in temporary
accommodation?

% spent more than six months in temporary
accommodation?

% spent more than a year in temporary
accommodation?



Shelter’s FOI request

2015/16

How many days of temporary accommodation
were provided in 2015-167 3.8 million
What was the average time in temporary
accommodation? 24 weeks
% spent more than six months in temporary
accommodation? 32%

% spent more than a year in temporary
accommodation? 12%



Freedom of Information
The C-Diff Justice Group
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Registered Landlords
Designation Order

@

Who's covered?

What’s covered?

From when?



Who’s covered?




What’s covered?

Information on:

Prevention and alleviation
of homelessness

Management of social
housing accommodation

Provision and
management of sites for
gypsies and travellers

Information supplied to
the SHR about finance
and governance

NOT information on:

The provision of services
for owners and occupiers
of houses

Management of non-
social housing
accommodation



From when?




FOI - the three duties

Requests must be made in writing

Du’[y {o Most requests must be responded to in
20-working days
respond to
requests

Covers recorded information only

S.1
(s1) Requests can only be refused in certain

circumstances

—> @ Information not held

0®&O

@ It costs too much

@ An exemption applies



FOI - the three duties

o 9 Publish information about:

DUty to DUty to Services you provide
respond to pUb|ISh Facts that inform your
requests information decision making

Reasons for the
(s.1) (s.23) decisions you take




The Model Publication Scheme

Model Publication Scheme

Produced and approved by the Scottish
Information Commissioner on 31 May 2017
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Siop to content | Mobile | Site map | Languages | AAL | Cookies Events | News centre Signin  Register

-EDINBVRGH:

THE CITY LI T TR B4 T

Home Services A-7 Contact us Pay It Fesquest it Report it Have your say
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Brorerse b.'l' ka Home » About your Council » Access o information » Deloitte investigation reports on property services allegations

rabout your Council

ZRRUSEE N — Deloitte investigation reports on

“ouncil Interactive maps - .
> Dota Protection Act 1998 property services allegations

ation reports

Publication of Deloitte investigation reports

The Council has published two reports it commissionad from Deloitte into historic

allegations made against pravious property services in the Council. While many of Rﬂlitﬂd tems
the concerns have been 5u|.nm.mse:l for Council meetings and reported in the meadia thy Downloads
befara, the reports are available hare for the public.

ol Hows
The two reports ang: n Services A2

1) "Power’, dated March 2012, and covaring allegations about the Council’s Proparty
Conservation service (which administered the statutory notice repair schema) and
the Council’s Property Care service {which managed repairs to the Council's own

proparties)
* Data protection 2) 'Solar’, dated June 2012, which was a follow-up to Power to help establish if any
¢ Froedom of information broader management issues axisted in relation to Property Conservation.

¥ B manapement

You may also ba interested in theso questions and answars that accompany the

¥ Apendas, minutes and reports
g i P Power report and the Solar report. Both reports are avallable as PDFs.

» Banafits
¥ Birth, marmiage/civil Why is some information blacked out (i, redacted)?

partnerships and death
¥ Coalition pledges

* Consultations, complaints and
eompliments

This ks for two reasons: to protect the identity of individuals, including those who
supported the investigation and were not part of the disclplinary process; because
of legal proceedings relating to the Council's Property Care section.
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FOI - the three duties

1 2 ©

Duty to Duty to Duty to
respond to publish advise and
requests information assist

(s.1) (s.23) (s.15)




Advice and assistance
Opportunities

* Let them know you'’re
there to help

« Use clear language
* Pick up the phone

« Context / explanation
with responses

k




How many requests?

2015 Culture & Leisure Trust Survey:
Have request volumes:

Increased significantly: 0%
Increased slightly: 31%
Stayed the same: 63%

Has the type of information requested:

Changed significantly: 6%
Changed slightly: 31%
Stayed the same: 63%




Leisure trust survey responses

It’s early days,
but so far it’s not
as onerous as

anticipated
We are finding it
quite manageable so far
The low number and are able to respond
of requests is quickly to requests

almost disappointing
given our preparation!



Local authority experience:
Requests relating to housing functions

@

Local authority Housing Approx. Requests per
Stock annual month
requests

Fife Council 30,000 141 11.8
Aberdeenshire 12,885 120 12
Perth & Kinross 7,500 65 54

Orkney Islands 950 17 1.4



Who'll use FOI?

Who appeals?

2017/18
Public and other ? 75%
Media 11%
Prisoner 3%
Solicitor 1%

Elected representative (MP, MEP, MSP, councillor) 1%

Commercial / private enterprise 3%

Voluntary / campaign organisation 4%

Academic / student 1%



Commercial information




Preparation is the key... @

 Before contract made:
— Discuss FOI with contractors
— FOI schedules in tenders

« Making the contract:
— Build FOI into contract terms  +«

— Set out what you need from
contractor if a request iIs made




Timing matters...




Further guidance

Our Briefings Section 60 Our
Enquiry Service

Code of Practice

www.itspublicknowledge.info/briefings

SCOTTISH MINISTERS' CODE OF PRACTICE

FOISA Guidance ON THE DISCHARGE OF FUNCTIONS BY SCOTTISH
PUBLIC AUTHORITIES
Section 33: Commercial Interests and the UNDER THE
Economy
FREEDOM OF INFORMATION (SCOTLAND) ACT 2002

Exemption Briefing

AND THE

ENVIRONMENTAL INFORMATION (SCOTLAND)
REGULATIONS 2004

10 December 2014
S5G/2014/245

Prepared in  consultation with the Scottish Information
Commissioner.

Laid before the Scottish Parliament by the Scottish Ministers on 10

@ December 2014 under section 60(5) of the Freedom of Information
(Scotland) Act 2002 and regulation 18(4) of the Environmental
Information (Scotland) Regulations 2004.

Scottish Info
Commissioner




Next steps
Think about:

* Proactive publication

Duty to advise and assist

Records management

ldentifying where FOI sits

Training and networking



Contact us

Scottish Information Commissioner
Kinburn Castle

Doubledykes Road
St Andrews @-.

KY16 9DS \ e
T: 01334 464610 . g
E: enquiries@itspublicknowledge.info

W: www.itspublicknowledge.info




